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B4. How many of your staff falls into the following age categories?

Occupational Group

Less than
35 years old

35 to 44
years of age

45 to 54
years of age

55 years or
more

Total

Managers /Supervisors

Utilities Managers (e.q.,
electric power plant
manager)

Supervisors of Electricians
& Supervisors of Electrical
Power Line Workers

Engineers/Engineering
Technologists

Electrical and Electronics
Engineers

Mechanical Engineers

Civil Engineers

Electrical and Electronics
Engineering Technologists
and Technicians

Mechanical Engineering
Technologists and
Technicians

Civil Engineering
Technologists and
Technicians

Trades

Power System Electricians

Electrical Power Line and
Cable Workers

Power Systems Operators

Power Station Operators

Millwrights or Industrial
Mechanics

All Other Trades
(excluding the trade staff
listed above)

Other Key Critical
Occupations

Financial Auditors /
Accountants

Information Systems
Analysts and Consultants

|Fcr organizatiors whose primary business is not slectricity generation, tramsmission or distribution, pleass respond o guestions for employess relatsd to electricity cnly.
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B5.

Please fill in the current and future estimated number of retirements as well as staff

eligibility for retirement, and the percentage of staff who retire on eligibility for a full

pension.

Occupational Category

Number of
Retirements
(2006)

Estimated
Number of
Retirements
(2009)

Estimated
Number of
Retirements
(2012)

Number of
Staff Eligible
for Full
Pension
(2006)

Number of
Staff Eligible
for Partial
Pension
(2006)

% of Staff
Who Retire
on Full

Eligibility

Managers/Supervisors

Utilities Managers (e.qg.,
electric power plant manager)

Supervisors of Electricians &
Supervisors of Electrical
Power Line Workers

Enqgineers/Engineering
Technologists

Electrical and Electronics
Engineers

Mechanical Engineers

Civil Engineers

Electrical and Electronics
Engineering Technologists
and Technicians

Mechanical Engineering
Technologists and
Technicians

Civil Engineering
Technologists and
Technicians

Trades

Power System Electricians

Electrical Power Line and
Cable Workers

Power Systems Operators

Power Station Operators

Millwrights or Industrial
Mechanics

All Other Trades (excluding
the trade staff listed above)

Other Key, Critical
Occupations.

Financial Auditors /
Accountants

Information Systems Analysts
and Consultants

TOTAL (trade, management
and enaineering staff)

Total Employees (ALL
employees including support)

For crganizations whese primary business is not slectricity generation, transmission o distribution, pleass respond to guestions for employess relatsd to electricity only,
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STAFF TURNOVER

C1. We are interested in the portion of employees by key occupations that voluntarily left
your organization in 2006 (quits initiated by the employee, excluding retirements or
disability). The separation rate is defined as the following ratio:

total number of voluntary (employee-initiated, excluding retirement, maternity, or disability) terminations of employment

average number of employees with your organization over the course of the year

Number of Voluntary Separations (2006) by key

. Separation Rate (2006) %
occupation

Managers/Supervisors

Utilities Managers (e.qg., electric power plant manager)

Supervisors of Electricians & Supervisors of Electrical
Power Line Workers

Engineers/Engineering Technologists

Electrical and Electronics Engineers

Mechanical Engineers

Civil Engineers

Electrical and Electronics Engineering Technologists
and Technicians

Mechanical Engineering Technologists and
Technicians

Civil Engineering Technologists and Technicians

Trades

Power System Electricians

Electrical Power Line and Cable Workers

Power Systems Operators

Power Station Operators

Millwrights or Industrial Mechanics

All Other Trades (excluding the trade staff listed
above)

Other Key, Critical Occupations.

Financial Auditors / Accountants

Information Systems Analysts and Consultants

Total Employees (ALL employees including support)

organizations whose primary business is not slectricity generation, ransmission o distribution, please respond o questions fior employess related to slecticity crllg.l
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C2. Looking ahead to the future, given your changing workforce demographics/local
labour market conditions, to what extent do you foresee the voluntary separation
rate changing for the key occupations and your overall workforce?

Estimated separation rate | Estimated separation rate
in 2009 in 2012
Occupation No Higher | Lower No Higher | Lower
Change Rate Rate | Change Rate Rate
Please check which Please check which
category applies) category applies)

Managers/Supervisors
Utilities Managers (e.g., electric power plant O 0] O
manager)

Supervisors of Electricians & Supervisors of ] O
Electrical Power Line Workers

Engineers/Engineering Technologists
Electrical and Electronics Engineers O O 0 (0] O O
Mechanical Engineers O 0 O 8] O O
Civil Engineers 0o o ) 0 0 O
Electrical and Electronics Engineering O O O O 0] 0]
Technologists and Technicians
Mechanical Engineering Technologists and O 0] O O 0] 0]
Technicians
Civil Engineering Technologists and 0] 0] O O (8] O
Technicians

Trades
Power System Electricians O O 0 O 0 0
Electrical Power Line and Cable Workers O O 0 0] 0 0
Power Systems Operators O O 0] O 0 0
Power Station Operators O O 0 0] 8] 0
Millwrights or Industrial Mechanics O 0 O 0] O O
All Other Trades (excluding the trade staff O 0 O 8] O O
listed above)

Other Key, Critical Occupations as defined in B2 (please exclude support staff), Please specify.
Financial Auditors / Accountants O 8] 0] 0] 0 0
Information Systems Analysts and O O 0 0] 0 0
Consultants

Total Workforce (all Employees)
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RECRUITMENT

C3.

of new hires in your organization and the “source” of new hires. Please refer to the

following definitions:

Looking back at the last year (2006), please provide your best estimate as to the number

Post-secondary education graduates

Refers to new hires who recently (within the last year)
graduated from a relevant post-secondary education
program related to the electricity sector (i.e., Power
Lineman, Electrical Engineer, etc.)

Recent Immigrants

Individuals who are foreign-trained and recently arrived
in Canada within 24 months of being hired

Other electricity related organizations

Refers to the number of new hires that were previously
employed in another electricity related industry prior to

joining your organization

Other non-electricity related industries

Refers to the number of new hires that were previously
employed in another non-electricity related industry
prior to joining your organization

No previous work experience

Youth and/or other workers with no significant work
experience

Other

All other new hires that are not covered by the ahove
categories

www.brightfutures.ca

Total # of Estimated - Non- .
) ) Recent Electricity - No Previous
Occupational Group | new hires | Recent PSE ) Electricity Other
Immigrants | Related Work Exp.
(2006) Grads Related
Managers/ Supervisors
Ut|[|t|e5 Managers % % % % % % 100%
(e.g., electric
power plant
manager)
Supervisors of % % % % % % 100%
Electricians &
Supervisors of
Electrical Power
Line Workers
Engineers
Electrical and % % % % % % 100%
Electronics
Engineers
Mechanical % % % % % % 100%
Engineers
Ciwvil Engineers % % % % % % 100%
Electrical and % % % % % % 100%
135
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Total # of Estimated . Non- i
) ; Recent Electricity - No Previous
Occupational Group new hires Recent PSE ) Electricity Other
(2006) Grad Immigrants | Related related Work Exp.
rads elate

Electronics
Engineering
Technologists and
Technicians
Mechanical % % % % % % 100%
Engineering
Technologists and
Technicians
Civil Engineering % % % % % % 1002%
Technologists and
Technicians
Trades
Power System % % % % % % 1002%
Electricians
Electrical Power % % % % % % 100%
Line and Cable
Workers
Power Systems % % % % % % 100%
Operators
Power Station % % % % % % 100%
Operators
Mq’lllwrighlts or % % % % % % 1002%
Industria
Mechanics
All Other Trades % % % % % % 100%
(excluding the
trade staff listed
above)
Other Key, Critical Occupations
Financial Auditors % % % % % % 100%
/ Accountants
Information % % % % o o 100%
Systems Analysts
and Consultants
Total (all trade, management and engineering staff)

| | % | % | % | % | % | % | 100%
Total Employees

| | % | % | % | % | % | % | 100%

C4. Have you hired Temporary Foreign Workers (TFWs) in the past? If no, please indicate

whether you plan to in the future.

o Yes
O No, but plan to in the future
o No, and do not intend to hire TFWs in the future

i+l

Canada
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C5. Are there any other employers with which you compete to hire the same pool of

labour (e.g., engineers, trade staff)? If yes, please check all the types of employers
below that apply.

O
O

O
0
O

Other utilities
Contractors

Employers in other Industries (please check the specific industry that applies}

Oil and Gas
Construction
Other - Please specify which industry:

C6. Please identify any recruitment challenges that you face as an organization.

D Noidentified challenges

APPRENTICESHIP OR APPRENTICESHIP EQUIVALENT

D1. We are interested in the extent to which your organization supports apprenticeship for
several key trades. Please provide information as to the number of apprentices in your
organization in 2006, the number currently employed (2007) and projections for 2009,

by key occupation.

Key Trades

Total Apprentices / Apprenticeship

Equivalent Trainees

2006

2007 2009~

Power System Electricians

Electrical Power Line and Cable Workers

Power System QOperators

Power Station Operators

Total - all apprenticeable trades

*Projected

D2. What barriers, if any, does your organization encounter in terms of utilizing a

apprenticeship model to train employees in your organization?

O 1. No Barriers

O 2. Yes - Please explain.

O 3. Not applicable - we do not have apprenticeable occupations

13/
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PRE-EMPLOYMENT TRAINING

ET.

How many co-op students, interns, and summer students did your organization employ
in 2006, currently (2007), and how many do you project you will employ in 2009?

Number employed

2006 2007 2009*

Co-op students

Interns

Summer students

*Projected

OTHER HUMAN RESOURCE ISSUES

F1. Have any emerging/changing technologies impacted the skills/occupations that
your organization requires? If so, please describe the technology and the impact on
your organization.

2 No
D Yes - Please explain.

F2. s your organization planning on redefining any of its job descriptions or
occupations? If yes, please explain how you are planning on redefining the job
descriptions.

2 No
D Yes - Please explain.
F3. On average, how many overtime hours are worked per month in each of the following

staff categories?

Occupational Group Average number of overtime hours
worked per month

Managers/ Supervisors

Engineers/Engineering Technologists

Trades

Other Key Critical Occupations

i+l
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CONCLUSION

G1. What labour market information would you find useful as an employer? Would there be
particular tools that would help you with your human resource planning?

G2. Are there any other major occupations that you would like the Electricity Sector Council
to collect information on and produce statistics on?

THANK YOU FOR COMPLETING THIS IMPORTANT SURVEY.
YOUR PARTICIPATION IS VERY MUCH APPRECIATED!

i+l
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Appendix C

Definitions of Selected Occupations

140
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Managers/Supervisors

Utilities Managers: Managers who plan, organize, direct, control and evaluate the operations
of utility companies. They manage the operations of electrical power distribution systems
including generating stations, transmission stations and distribution networks. They may also
plan and direct the distribution activities of a municipal electrical power establishment. Also
known as operations managers or electric power plant managers (National Occupational
Classification 0912).

Supervisors of Electricians & Supervisors of Electrical Power Line Workers: Includes
supervisors of Electricians, Industrial Electricians, Power System Electricians, Electrical Power Line
and Cable Workers and Maintenance Technicians. Also known as Foreman/Woman or Subforeman/
Woman and Power Line Technician Foreman/Woman or Subforeman/Woman (NOC 7212).

Engineers/Engineering Technologists

Electrical and Electronics Engineers: These engineers design, plan, research, evaluate and
test electrical and electronic equipment and systems. Also referred to as design or process
control engineers (NOC 2133).

Mechanical Engineers: Mechanical engineers research, design and develop machinery and
systems for power generation, heating, ventilating and air conditioning, transportation, processing
and manufacturing. They also perform duties related to the evaluation, installation, operation and
maintenance of mechanical systems. Also includes nuclear engineers (NOC 2132).

Civil Engineers: Civil engineers plan, design, develop and manage projects for the construction
or repair of buildings, powerhouses, earth structures, roads, airports, railways, rapid transit
facilities, bridges, tunnels, water distribution and sanitation. Civil engineers may also specialize
in foundation analysis, building and structural inspection, surveying, geomatics and municipal
planning (NOC 2131).

Electrical and Electronics Engineering Technologists and Technicians: Provide technical
support and services in the design, development, testing, production and operation of electrical and
electronic equipment and systems. Also known as electronics design technologists, electricity
distribution network technologists (NOC 2241).

Mechanical Engineering Technologists and Technicians: Provide technical support and
services in the design, development, testing and maintenance of machines, components, tools,
heating and ventilation systems, power generation and power conversion plants, and
manufacturing plants and equipment (NOC 2232)

Civil Engineering Technologists and Technicians: Provide technical support and services to
scientists, engineers and other professionals, may develop engineering designs and drawings

141
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from preliminary concepts and sketches, conduct or supervise inspection and testing of
construction materials (NOC 2231).

Trades

Power System Electricians: Install, maintain, test and repair electrical power generation,
transmission and distribution system equipment and apparatus. Also known as
electricians/power electricians (NOC 7243).

Electrical Power Line and Cable Workers: Construct, maintain and repair overhead and
underground electrical power transmission and distribution systems. Also known as Power Line
Technicians, Cable Splicers, Trouble Technicians (NOC 7244).

Power Systems Operators: Monitor and operate switchboards and related equipment in
electrical control centres to control the distribution of electrical power in transmission networks.
They are responsible for coordinating and scheduling power loads and line voltages to meet
demands during daily operations, system outages and repairs. Also known as Apprentice Power
Dispatcher (NOC 7352).

Power Station Operators: Operate reactors, turbines, boilers, generators and other related
equipment in electrical generating stations and substations. Also known as Diesel Station
Operator, Electrical Station Operator, Nuclear Station Operator (NOC7352).

Millwrights or Industrial Mechanic: Install, maintain, troubleshoot and repair stationary
industrial machinery and mechanical equipment. This category includes mechanics, millwrights,
plant equipment mechanics (NOC 7311).

Other

Financial Auditors and Accountants: Examine and analyze the accounting and financial
records of individuals and establishments to ensure accuracy and compliance with established
accounting standards and procedures. Accountants plan, organize and administer accounting
systems for individuals and establishments (NOC 1111)

Information Systems Analysts and Consultants: Develop and implement information
systems development plans, policies and procedures, and provide advice on a wide range of
information systems issues (NOC 2171)
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